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TERMS & CONDITIONS

DEPOSIT

When a wedding date is booked | charge a £100 deposit. This saves the date. If, for any reason you
decide to cancel your wedding this deposit is non-refundable. If you decide to postpone your wedding
I will hold your deposit until your wedding goes ahead. The £100 deposit is subtracted from your final
wedding invoice. Payment of deposit is an acknowledgement of Terms & Conditions.

QUOTATION & PAYMENT

No wedding or event is booked until the deposit has been paid. Quotes are valid for 30 days. Once the
deposit has been paid then the dates are secure unless stated otherwise.

A quotation for the cost of your wedding flowers will be sent to you after the initial consultation, this is a
guide price as you may make changes closer to the wedding day in terms of type of arrangement & quantity.
You will receive a final invoice approximately one month before your wedding.

Payment in full is required at least 28 days before the wedding.

CANCELLATIONS

In the event of cancellation, the booking fee will not be refunded. Complete cancellation of the wedding

must be advised in writing.

AVAILABILITY OF FLOWERS

As fresh flowers & foliage are living products, there are occasions when particular varieties may be unavailable.
Whilst every effort is made to source products accordingly, sometimes | am unable to obtain a particular

type of flower. All fresh flowers & foliage are subject to availability & stringent quality checks, as such

Blossom & Kelp reserve the right to use a similar flower in place of the previously chosen flower.
PHOTOGRAPHS

Photographs of flowers & the setting prior to the wedding may be used for promotional purpose.

HIRE

Items hired or borrowed from Blossom & Kelp, (such as jars, containers, decorations) shall at all times remain

the property of Blossom & Kelp. You are responsible for the goods during the hire period from the time of delivery
until the goods are accepted back into the possession of Blossom & Kelp. All items must be returned in the
condition they were delivered or a replacement fee for the item will be charged.

DELIVERY & INSTALLATION

All items will be personally delivered and installed to your venue ensuring you get the look you wanted.
A delivery and installation fee will be charged based on where your venue is and how intricate or grand
your displays are! (Average installation and delivery £50.00).

Please Note:
These terms & conditions can change at any time. All current clients will be notified by e-mail in the event
of a change in terms and conditons.

I agree to all terms and conditions as set out by Blossom and Kelp
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